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Another school year has be-
gun with all the excitement and 
challenges that it brings.   As 
you will see as you read 
through this newsletter, we 
continue to have lots of activity 
in our e-resources area and 
that shows up clearly in our 
use statistics.  
Last year‟s use again shows 
the type of growth that has 
been our hallmark.  In 2010-11 
the number of full-text article 
downloads increased by 4%, 
to 2,611,827.   That increase 
is, however, a little misleading, 
since last year in the “article 
download” count I included the 
Safari, Gale, and Oxford e-
book use.   If I were to include 
that this year, the increase 
would be over 50%. 
Our e-book activity has grown 
to the point that it seems use-
ful to break it out as a separate 
measure, as I am doing this 
year.  Although the e-book use 
figure is a bit fuzzy, as best I 
can tell, the counts indicate 
that one or more pages were 
downloaded, read, or selected.  
Let‟s call these „hits.‟ For 2010-
11, for all of our e-book collec-
tions, (e.g., Safari, Oxford, 
APA, and Gale VR), our users 
generated 1,378,914 hits. 
Taken together, the number of 
articles downloaded and e-
book hits add up to almost 4 
million units of activity, or about 
31 hits per FTE. 
Although our use statistics are 
impressive, I believe there is a 
lot we can do to improve, par-
ticularly to make user access to 
our e-resources more effective 
and efficient.  To that end, last 
spring we put forth a proposal 
to implement the ExLibris discov-
ery service, PRIMO.  That pro-
posal was funded and we have 
started work on the project. The 
time line is not set yet, but my 
hope is that we will have a test 
implementation in place early in 
the new year, 2012.   
We‟ll provide more information 
as the project solidifies, but to 
get an idea of what PRIMO can 
do for VCCS, take a look at the 
Florida Community College 
System’s (CCLA) implementa-
tion, 
                             -Gene Damon 
From the Director 
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What to Do During 
an Earthquake 
(FEMA) 
Virginia Earthquake 
Information (USGS) 
S
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 VLA Conference, Portsmouth, VA   Oct. 27-28, 2011 
VIVA Users Group Meeting, Portsmouth, VA  Oct. 27, 2011   
ALA Midwinter Meeting, Dallas, TX   Jan. 20–24, 2012 
VCCS New Horizons, Roanoke, VA   Mar. 21-23, 2012 
Computers in Libraries, Washington, DC  Mar. 21-23, 2012 
ALA Annual Conference, Anaheim, CA   June 21–26, 2012 
S
a
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e
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The entire East Coast 
felt the 5.8-magnitude 
earthquake on August 
23rd. Colleges across 
the state were af-
fected, most signifi-
cantly Germanna  
Community College.  
Germanna Community 
College President's 
Blog reported on 
Earthquake Recov-
ery Status (Sep. 19, 
2011),  with additional 
coverage from SNAP 
Fredericksburg. 
   
Quake Break! 
Image courtesy of Virginia Tech Seismological Observatory 
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hours of video.  
This Alexander Street 
Press collection is an 
exclusive collaboration 
with A&E Television 
Networks and features 
some of their most im-
portant documentaries 
and series from The 
History Channel®, 
A&E Network®, and 
Biography®.  
Streaming service is 
currently available for 
Apple iPhone on 3G 
network or better and 
mobile devices with 
Android OS.  
System Requirements: 
 This product is op-
timized to operate 
with Microsoft 
Internet Explorer 
7.0 or higher, and 
Firefox 3.0 or 
higher. 
 Audio and video 
resources are ac-
cessible with 
Adobe Flash 
Player 9 or higher. 
American History in 
Video is a rich online 
collection of 2,000+ 
hours of documentary, 
newsreel, and archival 
footage available for 
the study of American 
history.  
Historical coverage in 
the collection ranges 
from the early history 
of Native Americans, 
to the lost colony of 
Roanoke, to the 1988 
Vicennes Affair in the 
Persian Gulf.  
Biographical coverage 
ranges from eight-
eenth century figures 
such as Benedict Ar-
nold and Daniel Boone 
to modern day figures 
such as Thurgood 
Marshall and Helen 
Thomas.  
American History in 
Video offers search-
able transcripts syn-
chronized to video. 
Users can drill down in 
seconds to find the 
footage of interest 
from thousands of 
Access to this re-
source is sponsored 
by VIVA, the Virtual 
Library of Virginia. 
Introducing American History in Video 
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 mainstream periodi-
cals, "gray" literature, 
and the alternative 
press -- with a focus 
on the critical issues 
and events that influ-
ence women's lives in 
more than 190 coun-
tries. Contemporary 
Women's Issues in-
cludes English-
language titles from 
East and West Africa, 
Asia, and South and 
Central America, the 
Caribbean, North 
America and Europe.” 
Access to his e-
resource is sponsored 
by VIVA, the Virtual 
Library of Virginia. 
Our second new addi-
tion is the Literature 
Resources from Gale 
research hub, where 
users can search all of 
our Gale literature da-
tabases at once.  
We now have access 
to the Gale Cengage 
Contemporary 
Women's Issues full 
text database through 
VIVA. Gale CWI offers 
additional full text ma-
terials and replaces 
the CWI index,  for-
merly available from 
OCLC FirstSearch.  
It is important to note 
that Gale CWI is not 
yet OpenURL enabled, 
which is why we can‟t 
link to the content 
within CWI. VIVA will 
continue to request 
that this enhancement 
be made. In addition, 
Gale CWI does not 
include images.  
“Contemporary 
Women's Issues 
(CWI), a multidiscipli-
nary, full-text database 
that brings together 
relevant content from 
Researchers now have 
one-stop access to 
Gale full-text literary 
works, journal articles, 
literature criticism, re-
views, biographical in-
formation, and over-
views. Search results 
include content from 
Literature Resource 
Center, Twayne's, 
Scribners, Gale Virtual 
Reference Collection, 
and MLA International, 
all on one platform. 
 
 
 
 
Two New Gale E-resources 
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“ProQuest Congres-
sional allows you to 
explore Congress in 
action with the most 
comprehensive online 
resource available for 
congressional publica-
tions and legislative 
research.“ Access to 
his e-resource is spon-
sored by VIVA, the 
Lexis-Nexis Congres-
sional Universe has 
been rebranded as  
ProQuest Congres-
sional Collection, for-
merly part of the Lex-
isNexis suite and now 
part of ProQuest. 
Users will no longer be 
able to link to Lex-
isNexis Academic from 
this product. As a re-
sult of the rebranding, 
the link to LexisNexis 
Academic  has been 
removed.  
Virtual Library of Vir-
ginia. 
ProQuest Congressional Collection 
  
 
  
 
VCCS Libraries 
extend a warm 
welcome to Vince 
Mariner, VIVA's 
new Deputy 
Director! 
the Twayne's Au-
thors series is now 
available four ways: 
Via Gale Virtual Li-
brary, the Literature 
Resource Center data-
base, the Literature 
Resources from Gale 
A big thank you to 
Tidewater CC Library 
for their recent pur-
chase of 135+ Gale 
reference e-
books. The new 
titles cover a va-
riety of subjects 
and are now 
available to us-
ers at all VCCS 
colleges.  
Access to Scribner 
Writers Online and 
research hub, and as 
two stand-alone Gale 
subcollections. 
 
Gale Virtual Reference Library Expanded  
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E-journal Use, 2010-11 
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30 Minutes to Self-
Confidence (Bob Gris-
wold) 
Eat, Pray, Love 
(Elizabeth Gilbert) 
The Help (Kathryn 
Stockett) 
Twilight (Stephenie 
Meyer) 
All-Audio Spanish 
Step 1 
The Girl Who Played 
with Fire (Stieg Lars-
son) 
Overdrive audiobook 
use remains steady, 
up from 2,334 check-
outs system-wide  in 
2009-10 to 2,465 dur-
ing 2010-11.  
During this period, the 
most frequently circu-
lated audio titles were: 
The Girl with the 
Dragon Tattoo (Stieg 
Larsson) 
9th Judgment (James 
Patterson) 
How To Make People 
Like You in 90 Sec-
onds or Less (Nicholas 
Boothman) 
The 7 Habits of Highly 
Effective People 
(Stephen R. Covey) 
Top eAudiobooks, 2010-11 
tive bibliography that is 
well-known and re-
spected by scholars 
worldwide.  
The database is a 
comprehensive guide 
to printed records 
about the Americas 
European Views of 
the Americas: 1493 
to 1750 is the newest 
addition to our EB-
SCOhost research da-
tabase collection.  
"EBSCO Publishing, in 
cooperation with the 
John Carter Brown Li-
brary, has created this 
resource from 
“European Americana: 
A Chronological Guide 
to Works Printed In 
Europe Relating to 
The Americas, 1493-
1750,” the authorita-
written in Europe be-
fore 1750." Access to 
this e-resource is spon-
sored by VIVA, the Vir-
tual Library of Virginia. 
New Index From EBSCO 
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EBSCOhost Tutorials 
Available on YouTube: 
 
eBooks on EBSCOhost 
- Searching (4 min) 
eBooks on EBSCOhost 
- Downloading and 
Transferring (4 min) 
Goodbye OCLC NetLibrary,               
Hello EBSCO eBooks 
EBSCO eBooks is the 
new and improved e-
book collection previ-
ously known as NetLi-
brary. The same 
ebooks are now ac-
cessible via the EB-
SCOhost interface.  
Key new features: 
 Browsing by sub-
ject, genre, lan-
guage, and more 
 Enhanced viewer 
for examining 
documents 
 Easy drop-
down list for 
choosing 
your check-
out duration 
 View a 
book's Ta-
ble of Contents 
from the Result List 
and Detail Record 
 "Search-within" 
functionality to find 
specific terms 
within a book 
 Personal folder to 
view downloaded, 
checked-out books, 
including the 
amount of time left 
on active check-
outs 
 Searching across 
eBooks and other 
EBSCOhost data-
bases for inte-
grated results. 
Users may select from 
1 to 7-day checkout for 
each title. Create a My 
EBSCOhost account 
in order to check out 
eBooks from EBSCO-
host. The checkout 
limit for EBSCO 
eBooks is 10 at a time.  
A major enhancement 
to this collection is the 
newly-available option 
to download ebooks to 
read offline via per-
sonal computer or 
ereader. Adobe® Digi-
tal Editions 1.7.1 or 
higher is required to 
read offline. Adobe® 
Digital Editions is a 
free download. 
 
Useful Links 
 eBooks on EB-
SCOhost User 
Guide 
 How to create a 
My EBSCOhost 
account 
 List of supported 
ereader devices  
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customized search 
services. Connecting 
students to MetaLinc 
from a new Library 
Services link in the 
VCCS student portal 
generated tremendous 
use in Spring 2009.  
MetaLinc is the librar-
ies' one-stop research 
article search engine.  
MetaLinc users can 
save time spent 
searching various li-
brary subscriptions 
and take advantage of 
Since then, use re-
mains steady. Single 
resource search is 
overwhelmingly the 
most popular option 
among VCCS users. 
MetaLinc’s Popularity Continues 
   
29,248
119,547 111,721
57,770
88,794
360,949
248,922
124,880
92,656
431,434
237,405
140,030
0
50,000
100,000
150,000
200,000
250,000
300,000
350,000
400,000
450,000
500,000
QuickSet 
Searches
Single Searches Sessions Links to Native
2008-09
2009-10
2010-11
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These are the most 
popular titles from 
EBSCO eBooks and 
Safari Tech Books 
collections. 
Top VCCS eBook Titles, 2010-11  
Health Sciences 
Schaum's outlines: hu-
man anatomy and 
physiology (K. M. Van 
De Graaff) 
Lange 2010 Current 
medical diagnosis & 
treatment (S. McPhee) 
Anesthesia emergen-
cies (K. Ruskin) 
Hazzard's geriatric 
medicine and gerontol-
ogy (W. Hazzard) 
 
Earth Science 
Arguments for pro-
tected areas: multiple 
benefits for conserva-
tion and use (Stolton) 
Planetary tectonics (T. 
Watters) 
 
Humanities 
Women in the age of 
Shakespeare (T. 
Kemp) 
Natural born celebri-
ties: serial killers in 
american culture (D. 
Schmid) 
 
Dhammapada: a col-
lection of verses (F. 
Meuller) 
Narrative of the life of 
Frederick Douglass: 
an american slave (F. 
Douglass) 
The Rolling Stones:  a 
musical biography (M. 
Nelson) 
 
Business & Tech 
201 knockout answers 
to tough interview 
questions (L. Matias) 
The IT Career 
Builder‟s Toolkit  
CompTIA Network+ 
certification study 
guide (G. Clarke) 
Business Data Com-
munications and Net-
working, 10th Ed.  
Java™ How to Pro-
gram, 7th Ed.  
Getting Started with 
Processing  
Microsoft visual studio 
2010 (J. Mayo) 
Access 2010: The 
Missing Manual  
Oracle® PL/SQL™ by 
Example, 4th Ed.  
OCA Oracle Database 
11g: SQL Fundamen-
tals I: Exam Guide  
MySQL Stored Proce-
dure Programming 
Adobe® Photoshop® 
CS5 Classroom in a 
Book® 
Adobe® Flash® Pro-
fessional CS5 Class-
room in a Book®  
Adobe® Dream-
weaver® CS4 Class-
room in a Book®  
Adobe® Fireworks® 
CS5 Classroom in a 
Book®  
Adobe® Photoshop® 
CS5 Classroom in a 
Book®  
Adobe® Dream-
weaver® CS5 Class-
room in a Book®  
JavaScript Step by 
Step, 2nd Ed. 
CSS: The Missing 
Manual  
Head First HTML with 
CSS & XHTML 
